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ALL YOU CAN EAT Promotion 
Terms and conditions 
 
The Airtel-Vodafone All you can eat promotion terms and conditions should be read in conjunction with the 
Airtel-Vodafone general Pay-As-You-Go or Pre-Paid terms as highlighted under the terms and conditions 
links on www.airtel-vodafone.com. Where there is conflict between the Airtel-Vodafone All you can eat 
promotion Terms and Conditions and the general Airtel-Vodafone Pay As You Go or Pre Paid Terms and 
Conditions, the specific Terms and Conditions from the Airtel-Vodafone All you can eat promotion terms and 
conditions shall apply, but all other provisions within the general Airtel-Vodafone Pay As You Go or Pre Paid 
Terms and Conditions shall remain in full force and effect.   
 
Promotion rules: 
 

1. This promotion is only eligible for any existing pay-as-you-go mobile voice customer. New 
customers to the Airtel-Vodafone pay-as-you-go service can enter this promotion. 
 

2. Pay-as-you-go mobile broadband data customers, Pay-as-you-go HomePhone product customer, 
Pay-as-you-go BlackBerry customers and Pay-as-you-go me:mo customers cannot benefit from this 
promotion.  
 

3. If you opt into this service will receive unlimited calls and texts to all Channel Island Mobiles & 
Landlines (Sure/JT/Wave/Airtel) for 1 month.  
 

4. The unlimited calls and texts in this promotion/service are not limited; they are unlimited and are 
not subject to any fair usage policy.  
 

5. To opt into this service, you need to text the word START to the shortcode 222. This service will carry 
a daily charge of £1.00. When you successfully opt into this service you will receive a confirmation 
text saying: "Your request has been received and will be processed within 48 hours. You will receive a 
confirmation text once the same has been processed. Thank You." 
 

6. Within the 48 hours, you will receive a further confirmation text saying: "Your Free Text&Talk service 
is now active. Enjoy! Please maintain a balance of 1GBP in your account to continue enjoying this 
service. Thank You". 
 

7. If the your credit balance falls below £1 you will be automatically migrated to a replica profile of 
Power tariff plan for Jersey customers & Islander tariff plan for Guernsey customers, without the £1 
daily decrement. At this point you will receive a text saying: "Due to insufficient balance your Free 
Text&Talk offer has been suspended. Please top-up to continue enjoying Free Talk&Text" 
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8. If you top-up successfully, you will be again migrated back automatically to the Unlimited Talk & 

Text profile within 48 hrs. You will receive a confirmation text saying: "Your Free Text&Talk service is 
now active. Enjoy! Please maintain a balance of 1GBP in your account to continue enjoying this 
service. Thank You" 
 

9. At any time you can send the text STOP to shortcode 222 to opt-out of this promotion. At this point 
you will receive an text saying: "Your request has been received and will be processed within 48 
hours. You will receive a confirmation text once the same has been processed. Thank You."  
 

10. You will be automatically migrated to a standard profile of Power tariff plan for Jersey customers & 
Islander tariff plan for Guernsey customers within 48 hrs. You will be sent a confirmation text saying: 
"Your request for deactivation of Free Talk&Text has been processed. Thank You."  
 

11. Customer can again opt-in by sending START to 222 
 
12. Customers must have a minimum balance of £1 on their Pay-as-you-go credit balance at all times in 

order to continue to use this service. 
 

13. This promotion can be withdrawn by Airtel-Vodafone at any time. 
 
 

 


